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Policy Statement 
 
Creative Instrumentation Limited recognises that supply-chain environmental performance is integral to 
sustainable operations. We therefore require suppliers and subcontractors to operate consistently with 
our environmental commitments. 
 
Supplier and Subcontractor Expectations 
 
Suppliers and subcontractors must: 

▪ Comply with applicable environmental laws and regulations. 
▪ Operate in alignment with CVGEMS 03 (Environmental Policy). 
▪ Prevent pollution; minimise waste, emissions, and nuisance (e.g., noise, dust). 
▪ Use resources efficiently; prioritise elimination/substitution of hazardous substances and energy-

efficient, low-impact materials. 
▪ Support reuse, recycling, and sustainable end-of-life options. 
▪ Implement controls proportionate to their significant environmental aspects (engineering and/or 

procedural), following the hierarchy of controls where practicable. 
▪ Ensure personnel working on Creative Instrumentation Limited’s premises are trained, 

competent, and aware of CVGEMS 09 (Emergency Response Procedures) and site-specific 
requirements. 

▪ Promptly report environmental incidents, near misses, or nonconformities and cooperate in 
investigations and corrective actions. 
 

Selection & Approval 
 

▪ All prospective suppliers/subcontractors undergo an environmental pre-qualification appropriate 
to risk (e.g. questionnaire, evidence review, or audit). 

▪ Selection criteria includes legal compliance, ability to meet Creative Instrumentation Limited's 
environmental requirements, performance history, and risk profile. 

▪ For higher-risk categories or activities, we may require evidence of an environmental 
management system (preferably ISO 14001 certification) or documented equivalent controls. 

▪ Subcontractors performing on our site must acknowledge this policy, CVGEMS 03, and CVGEMS 
09 prior to commencement of work. 
 

Communication of Requirements 
 

▪ Environmental requirements (including operational controls, waste segregation, spill prevention, 
and emergency arrangements) are communicated through contracts/PO terms, inductions, 
method statements, and our site instructions. 

▪ Where relevant, we will specify product/service environmental criteria (e.g., recycled content, 
restricted substances, energy efficiency, packaging reduction). 

▪ We will provide site-specific emergency and environmental information; suppliers/subcontractors 
must cascade this to their personnel and sub-tiers. 
 

Control of Outsourced Processes 
 

▪ Outsourced processes that can affect our environmental performance are controlled or influenced 
through contractual obligations, defined operating criteria, competence requirements, 
supervision, and monitoring commensurate with risk. 
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▪ Planned changes affecting environmental controls must be notified to and agreed by Creative 
Instrumentation Limited; unintended changes must be reported immediately and mitigated. 

 
Monitoring & Performance Review 
 

▪ Ongoing monitoring will include periodic reviews, audits, inspections, KPIs, and/or scorecards 
(e.g., compliance, incidents, waste management, documentation quality, responsiveness). 

▪ Performance is reviewed at least annually; outcomes may include continued approval, conditional 
approval with corrective actions, suspension, or removal from the approved list. 

▪ Nonconformities are managed via corrective actions with defined responsibilities and timescales; 
effectiveness is verified. 
 

Life Cycle and Procurement Considerations 
 
Consistent with ISO 14001's life cycle perspective, Creative Instrumentation Limited will: 
 
a) Embed environmental requirements into the design and development of our products/services, 
considering each life-cycle stage where applicable; 
b) Define environmental criteria for procurement (e.g., legal compliance, restricted substances, durability, 
repairability, recyclability, low-impact packaging and logistics); 
c) Communicate relevant environmental requirements to external providers, including contractors and 
logistics partners; 
d) Consider the need to provide information on potential significant impacts associated with 
transportation/delivery, use, end-of-life treatment, and final disposal. 
 
 
Kevin Williams 
(Managing Director) 
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